Volunteer Role Description
For
Hoarder Support Volunteer

Our Hoarder Support Volunteers work with our expert staff and visit clients in their
homes. We can provide reading material on hoarding as well as ongoing learning
and development. Volunteers are very valuable members of our team.

Essential for this role:

Be physically fit. Helping hoarders can involve a lot of lifting, carrying and
picking things up from floor level.

Be methodical and organised, although training is given and you are
supported throughout.

Practically minded.

Be caring and are able to think about things before you speak.

Friendly and cheerful.

Local knowledge of ways to and what to recycle.

Patience.

Also useful but not essential:

Experience of caring either at home with own family and friends or in the
workplace, e.g. such as CPN, Nurse, etc.

What will you do?

Time

Normally travelling with Jo or Amanda you will visit our clients in their homes.
Client sessions can be anything from 2-4 hours.

Understand our organisation’s ethics and values and represent our reputation
within clients homes.

Be prepared to enjoy a role where no 2 days are the same.

Ask questions, if at all unsure, you will always have someone on hand to ask
if in doubt.

This is flexible as we are looking for help ranging from a regular morning or
afternoon to a full day or days per week.

Please call either Jo or Amanda for further information.
Jo Cooke — Telephone or text: 07950 364 798 or email jo@hoardingdisordersuk.org

Amanda Peet - Telephone or text: 07542 910 676 or email
amanda@hoardingdisordersuk.org



